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L.No. BCAS/FIR/2022/01 , Dated: 29/12/2022

To,
The SHO

NSCBI Airport
KOLKATA- 700052

Sub : Lodging of FIR on report of CSO Thai Smile for Unruly Behaviour Passengers

eceived today from Mr Narshimha Rao (Rajiv)

pany Limited intimating an incident
Bankok-Kolkata flight no. WE313 on 26Dec.

It is intimated that an email (Copy enclosed) r
Chief Security Officer Thai Smile Airways Com
that took place in BANGKOK on the taxiway on
Details of the incident reported through email are as under-

assport Z4447675 Seated on 37C

hammed Hussain Mr holding Indian P
His seat was in Reclined Back

passenger Ahmed/Mo
les during Safety Check by Crew.

refused to follow Safety Ru
position with passengers sitting behind. '

ked Passenger (37C) to return seatback to upright position during

During Safety Check, crew as
take-off. Passenger refused to follow the rules and said he has backache.
andard procedures and using the Safety

uested him to follow the Safety St
I refused to follow Cabin Crew instructions.

Crew politely req
r again. He sti

Card, Crew explained to the passenge
ted him again to bring the seat to upright
g evacuation (In CASE) his seat will block
tion properly.

Air Purser while doing final Safety Checks reques
him in detail that durin

position and explained to
passengers who are sitting behind and he cannot perform bracing posi

med him that she will need to

Air Purser infor
sisted

head and complain to Captain and in
r caused other passengers who were

r was not willing to listen,
Captain, to which he said togo a
llow the rules. This attitude of passenge
o the passenger.

As the passenge
complain to the

that he will not fo
seated behind to start complaining t

ated on 41C (Mr Shaikh/Azharuddin IND PPT V2551191) came up to

d started arguing and fighting with the passenger. He along with some

Meanwhile passenger sé
hmed/Mohammed Hussain Mr.

seat 37C to talk to him an

other passengers started badly beating Passenger A

of the incident and as a result Captain delayed Take-Off. After few
Crew ensured that all

Air Purser informed Captain

minutes both the passengers stopped fighting and calmed down.

passengers returned to their original seats and sat down. /
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Captain was informed by Air Purser that situation was under control and the flight continued as
Normal. Air Purser ensured that no Alcoholic Beverage was served to passengers who were
involved in the scuffle throughout the flight. During the flight it was observed that there were
no issues with the passengers and passenger seated on 37C followed Crew Instructions.

The Captain and Air Purser reviewed, evaluated and analysed on this incident after the
passengers calmed down and situation was back to normal, Captain and Crew decided not to
pursue and press this issue further. The flight took off from Bankok airport and landed at NSCBI
Airport, Kolkata at 0058 hrs on 27/12/2022. :

Later, a video of the entire incident was also found circulating on social media platform Twitter.

In view of aforementioned, it is requested to lodge an FIR under relevant sections of IPC against
Mr Shaikh/Azharuddin IND PPT V2551191 R/o- 4/2/H/2, Mominpore road, Ekbalpore, PIN-
700023, West Bengal for Unruly Behaviour in flight, endangering human life and personal safety
of others as well as against Passenger Ahmed/Mohammed Hussain Mr holding Indian Passport
24447675 r/o- Paschim Gopal nagar, Hojai, P.O- Gopalnagar, PIN- 782435 for unruly behavior in

flight.

Enclosed:

1. email received from Mr Narshimha Rao (Rajiv) Chief Security Officer
Thai Smile Airways Company Limited intimating the incident

2. Copy of Passport 24447675

3. Copy of Passport V2551191

Yours Sincerely
=

A\
24 \
Rupesh Kumar \
Regional Director
BCA«SﬁROW'@ta

i irector
Re jonal Direc
BC?\S, Ko\kata(ER)
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