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WEST BENGAL HOUSING INDUSTRY REGULATORY AUTHORITY
Complaint Na. COM-NIS of 2008
Mr. Dipankar Ghosh Complainant
AND
P S GUrotpk s s e vnewsnns s RESpondent
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and date of action
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an order
2 An oeiline ‘eomplaiot was seceived is pér Section: 31 of the Wess Bengal Housing
14-02-2019 | Indu=ry Regelation' Act. 3017 vide complain Mo, COM-000023 dated 207122008 10 the WH

7

Dictated
& corrected
by e

Housing Industry. Reguiatory Authorty from Cienplainamt Shei Dipankar Ghosh of Udits,
Flat Mo M2, Dwitiya Tower, 10501 Survey Park, Kolkata - 700875 agninst PS Group
and ns per Rule 36-of the West Besgal Hoosing Tndusry Regulotion Rules, 2018 NOTICE
was issued. tor the alleged comtravention and the Respondent apd the Complainam wese
dircébed 1o uppese for hezring st the Office of the W louwsing Industry Regutarory
Authoriny, Crlewna Greens Commercind Complex 115t Floor), 10SNZ, Survey Park, Kolkatas
TOOTE along with relevant Gocuments oo TVBT/2019,
The Coniplairant slated in his complaint -

Thar-an, 19th July, 2008, the cemplamant booked Flag Mo, 9E of Tower2, in his
wife Mre. Lekila Ghosh's samie based on U imformation that the fat will be'delivered by gnd
HR L amd deposited Rs3F00000- a3 booking smpunt. The dowe of pessession and Project
Payment schedule with dates was discuissed and verbadly confirmed bee the Ricsponden.

That on ZInd OcL'LE the Complaingmt received booking confirmation I the
Respomaiert,

That on FAh Mov I8 the Complaiant recetved demand Ietier fie 10% pavment
aficr adjasting the bookmg amoun

That on Loth Mo 18, the: Complainant reccived Draft parchise sgreement, where
possession date wiss meaioned &5 130 Feb. 2073 instead of end 2021, There'is a delay af 14
manths

Thit n 22nd Hev18, the Complainant me! represemntive: of the respondent o
discuss the draft ugreement, who infoemed that actual defvery will be end 2021, and dute
based profect plan will be sent,




-
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That on 150 Dec, L8, the Complaisam was faformed that the Bespondent willnod
provide the Prodect Comserociion date based Paviment Schedule:

That s 14th-Dec T8 the complairant requeseed -the: Respondens w0 caneel the
booking and refund fhe hoaking amount of Rs236,000/ by Z0th Dec' |8 due fo-the extensicn
of possesaion date and non=arailabilicy of  Projest Construcsion date based Payment Schedule,

O the dae of hearng; e on 100 172019: the representativeof the respondent appeaned
and the complal namt himsclf appesred

In: the complaing, the complainam has also praved for ' instructions - upon - the
respondent to sefund the booking umivumt in full plus the interest. since the respondent has
deviated From heir commitment during booking,

Purimg the heartng, -the Coopla fent Sebetitted that the refund of R, 2,36,0000- has
been received By the complainant and the complainamt fas oo grigvimoes agoinst the
respondent.

In this pegurd, the Complairant submifted leter dated 0500 20019 duly slomed by 1he
complainant

Laier. the matter was put up for disposal.
It transpires fram the letter gt 03012009 jssued by S, Lekha Ghosh and counter
signead b the complainant thad-the matier hos been modllyv agreed by both the partes and

the differences bave been resolved with the refund of Rs. 3360000~ by the respondent 1o the
camplining,

I a5 fact b the compliinant bas received Rs, 3,36,0000 from the mespondend and
the comyplainant has moy gevances sygainad the respondent,

e, the matter 14 dizposed ol
Let a eog of the arder be peovided 10 bath the parties,

Since: the, differenees beiween the pariees: have been monzally fesolved and-the
complainant wishes 10 withdraw the compliaing the complaint is dissdssed a5 withdmum

Desigmar

auiunty,
Housing Industry B v Authority




