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Sub :- Financial and Mental harassment due to non completion
of the project and not providing the promised facilities therein
by you

Dear Sir,

We, the undersigned along with others have booked /purchased flats in the abovementioned
project /apartment named “ LINGHAM GANGES” at 1 Sreemani Bagan Lane , P.S — Golabari, P.O-
Salkia , Howrah 711106 constructed by your above named Company as promoter/ builder. Due to your
sheer negligence and callousness we have been subjected to serious financial and mental harassment.
As a reminder to you we hereby state the followings for a serious consideration of our problems and a
practical approach towards solution.

At the time of booking you have promised to provide Landscape Garden, Community hall, Gym,
Temple , CCTV, Intercom facility , 24 hour power back up with generator, Sub-Station/ transformer,
separate meter , corporation water, firefighting equipment, lift in each block , Car Parking, etc. as
provided in the brochure of the said project and the Sale Agreement entered into with us by your
company. For some facilities like CCTV, Community hall, Gym, Temple and Generator back up etc. you
have charged extra amount of Rs. Two Lakhs from each of the purchasers in addition to the flat value.

Relying upon your promise and verbal assurances most of us have paid full flat value along with
Extra Charges and got Sale Deed of our flats registered by you and many of us have entered into Sale

Agreement and paid 80-90% of Flat Value and Extra Charges.

The time period promised for completion of the project in the sale agreements has lapsed long
back but you have not yet completed the promised works and have not yet provided majority of the
amenities promised by you and are dragging the things date after date. Even after lapse of a long time
after the promised date of completion you have not yet provided Separate meter , lift in all buildings/
blocks , transformer and electric meter ,firefighting equipment, Corporation water , CCTV, Generator,

community hall , intercom, temple , Gym etc. inspite of receiving the promised amount .

There is no trace of any landscape Garden anywhere in the complex as promised .Only one lift in
one of the blocks have been made operational which also is often being closed for the flat owners who
have paid money for the same. In other two blocks no lift have yet been provided due to which all the
owners and residents mcludmg aged people of 70 — 80 years, heart patients, Kidney patients and ladies
have to go by staircase to ‘their flats even in 4' " 5" and 6" floor. Patients are being taken to hospital for
dialysis and treatment upon shoulders. Is it not very shameful and pitiful that after having paid a major
amount of hard earned money of their life time, people have to face such hardships?

On the roof there is no boundary or very small boundary at many places which are very
dangerous specially for children. The Lift spaces are open and uncovered which is an imminent danger
for children. Electric wiring in all the blocks are uncovered and there are naked wires at many places. All
these are dangerous and may cause any major accident any day to the residents. In many flats roofs and
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P ffc}ne in an ad hoc manner. Electricity has also been provided in a very casual way causing

power cut off and on , especially in summer when electric load increases. Till date Car Parking

purchased oy EIS Haue 1ot b,EE.” earmarked and rather several cars and even trucks of outsiders/ non
owners are being parked within the residential premises while the purchasers are facing difficulties in
parking their own cars.

Complaints regarding these problems to your representatives have fallen on deaf ears .Several
verbal requests, discussions and even meetings by us with your representatives, promoter and partners
have brought no fruitful results except blank and false assurances and several target dates were given
which were never met. Even your written assurance dated 14/3/2020 about target date of completion
of all the remaining works turned out to be vague. It is very clear on records that you have not only
failed to keep your promise but also there is no attempt visible on your part to complete the project.

The purchasers have thus been subjected to tremendous mental agony and financial
harassment by your non performance and casual attitude. All our efforts to get the works done in a
peaceful and cordial way have failed and our patience is running out. In view of above it is, therefore ,
requested to kindly take a serious note of the situation and get the above mentioned remaining works
of the project completed within 15 days of receipt of this notice failing which we will be compelled to
take legal course of action as advised and you shall be liable for all the costs and consequences.

Thanking you.

Yours Sincerely

Name of purchaser Flat No. Block No. Signature
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