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Hiland Group <customercare@hilandcal.com> Mon, Jan 7, 2019 at 11:01 AM
Reply-To: Hiland Group <customercare@hilandcal.com>
To: "anindya.bhukta@gmail.com" <anindya.bhukta@gmail.com>

Dear Sir/ Madam,

We are happy to inform you that the elevated road from Jhinjira Bazaar to Bata Mor is now fully ready. The Kolkata
Metropolitan Development Authority has issued a completion certificate to this effect and has certified that the flyover is
ready for traffic. A copy of this certificate is enclosed for your reference. With the opening of this road to traffic, you will
now be able to travel to and from the rest of the city in no time.

We are conscious that we are delayed in our obligation to deliver your apartment to you. we are making every endeavor
to ensure that deliveries commence starting the 2nd Quarter of 2019 in phases.

We are grateful for the patience you have shown and we would request your indulgence for these additional few months.
And we reiterate our obligation to bear the compensation committed to you for this delay.

Kindly also note that we have sent the letter along with certificate in hard copy by courier.

Thanking You

 

Yours sincerely

HILAND TEAM

If you wish to opt out from our mailing list then click here to unsubscribe
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