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H.E EVANIE <hd.evanieinfra@gmail.com> Tue, Dec 17, 2019 at 2:53 PM

To: romiton9@gmail.com

Kind Attn.: Mr. Romit Banerjee.

Dear Sir,
Greetings of the Day!!

Hope this email finds you well!!

We are in receipt of your e-mail dated 15! December, 2019 regarding refund of advance amount against cancellation though
our E-mail ID - info@evanieinfra.com.

We would like to inform as far as the cancellation process is concerned, at first the applicant claiming cancellation
of his/her concerned project has to kindly make a visit to office physically with cancellation application along with
his/her original money receipt/s and agreement copy/ies (if any) and submit an application demanding
cancellation before the concerned authority.

On receipt of an “Acknowledgement Letter” (to be provided by the company) against the cancellation the customer
concerned will be requested to make a visit to the office to fill up a “Declaration Form” (accounts details) duly
signed by the concerned party/ies so that the refund process may be initiated for the refund payment (money) to
be automatically credited in his/her Bank Account provided by him/her as per the “Payment Schedule” provided
by the company concerned.

The whole process of refund will be completed by 90 working days approximately.

Our Customer Support team are always available to assist you and in this respect, please do
get in touch with our representatives on (Mobile Nos. +91-9073692472/ +91-9073691733) who
will be happy to assist you impromptu for reliefs.

Please revert in the following mail ID — hd.evanieinfra@gmail.com for further correspondence.

Thanking you and assuring you of our best services at all times, we remain,

With Regards,

Customer Support Team

N.B. : (Please quote your Application No. & Project Name for all such future correspondences).
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