Subject: Re:

From: group.kic@gmail.com
To: aritendubkdas@yahoo.co.in
Date: Thursday, 16 August, 2018, 1:23:36 PM IST

Dear Sir,
Please refer to the following points for your queries :

1) This is for your kind intimation that our plant is equipped with Iron removal filter (OC + DMF), Water Polisher (ACF) &
Softener, which will remove Iron, Free Chlorine & Hardness from your delivery water to arrest the problem of Scaling on Bathroom
fittings & hot water line. Kindly note that the Softener water is not recommended for direct consumption as that will contain high
amount of sodium based salts. But the soft water will ensure long life of your Bathroom fittings by reducing the chances of scaling &
iron deposition. Soft water derived from softener is the best solution for your daily applications other than cooking & drinking, which
has to be purified by domestic RO purifiers the points for which have been provided in your respective flats.

Please note that the company people who had installed the Plant has taken Plant outlet water sample on 13/08/2018 from the site for
testing of Total Hardness & Total Iron content to check the practical scenario. Test report of collected sample will be handed over again

in few days. We will share the feedback for same.

2) Tt is Table Tennis Board and not court. We have already ordered the same and can reach site anytime.

Regards
KIC Resources Ltd.
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