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Ref. No.: 01 9/00762
Date: 12" April, 2019

TO,
MR. ARNAB ROY

44 BANJUMAN ARABEGUM ROW
KOLKATA700033

Mobile: 8697077178

Sub:  Your request for Cancellation of Flat Booking (Application No. EEN001344).

Ref: Your letter dated 6™ April, 2019,

Dear Sir / Madam,

Greetings of the Day!!

We are in receipt of your letter dated 6™ April, 2019 and it is very disheartening to learn from
your letter that a valued customer like you is withdrawing your support from the project.

Please note that the refund procedure is being taken care of by Mr. Ranjan Panda, please do get
in touch with him on Mobile N0.919073692472 or visit our office and meet him in person.

Please note again that Mr. Ranjan Panda (Mobile N0.919073692472) is taking care of the
refund procedure and allied matters related to refund, so please do get in touch with him.

Thank you for being a valued customer and we truly appreciate your business and look forward
to serving you quality homes again in the future.

Thanking you and assuring you of our best services at all times, we remain,

Yours faithfully,
for EVANIE INFRASTRUCTURE PVT. LTD.

AUTHORIZED SIGNATORY
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Date : 5" September, 2019.
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MR. ARNAB ROY

44BANJUMAN ARABEGUM ROW
KOLKATA - 700033

Mobile : 8697077178

Ref. : Your Application No. EEN001344,

Respected Sir,

Greetings of the Day!

We are in receipt of your e-mail dated 21st August, 2019 and wish to inform you that we have
bonafide intention to pay your money back at the earliest. However, please note since we are
going through some financial crisis for the past few months and your refund payment will be
made through NEFT partly impromptu / at the earliest.

We are looking forward to your kind co-operation in the matter, otherwise we may face
irreparable loss and injury, hence please do get in touch with our Support Service Department.
Customer’s satisfaction is a top priority for our Company. Our Customer Support Numbers are:
(Mobile No. : 09073692472 / 919073691733).

For EVANIE INFRASTRUCTURE PVT. LTD.

od

S. K. PATRA
AUTHORIZED SIGNATORY
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Date 4™ June. 2010

TO,
MR. ARNAB ROY

34 BANJUMAN ARABEGUM ROW
KOLKATA - 700033

n.of Flat Booking (Application No. EEN0Q1344)

Sub Your request for Cancellalio
Dear Sir { Madam,

Greetings of the Day!

With reference to your request for cancellation of flat booking and the discussion you had with cur office
whereby you have agreed to get your refund payment in parts through NEFT. In this respect, please note
that the refund payment will be made through NEFT in parts as per the schedule mentioned below:

1 Rs 32.088/Rupees Thirty Two Thousand Eighty Nine Only) by June, 2019.
2 Rs 75.000/-{Rupees Seventy Five Thousand Only) by July, 2019.

3 Rs 75.000~Rupees Seventy Five Thousand Only) by August, 2019.

4. Rs 75,000/ Rupees Seventy Five Thousand Only) by September,2019.

5 Rs 75,000/ Rupees Seventy Five Thousand Only) by November,2019.

However, the above payment will be made subject to submitting the “Declaration Form" save and except
keeping the aforesaid conditions at our office at the earliest. Please do keep in touch with Mr. Ranjan

Panda (Mobile No 919073692472) who will be happy to help you.

Thank you for being a valued customer and we truly appreciate your business and look forwara to serving
you quality homes again in the future.

Thanking you and assuring you of our best services at all times, we remain,

N.B.: We would request you to send us the oviginal money receipt(s) and any other document(s)
available with you with regard to the flat booking, If you have alveady submitted the documents

required by us, then please ignore this,
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