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Cancellation Confirmation i.r.o. Booking of Flat No. 6B in Block No. 9 of Urban

Greens Phase lI-A
2 messages

Ritam Talukdar <talukdar2012@gmail.com>

R Talukdar <talukdar2012@gmail.com> Mon, Jul 13, 2020 at 11:00 AM
To: CUSTOMER CARE <customercare@urbangreens.co.in>, Tridip Sarkar <tridip@urbangreens.co.in>
Cc: Shekhar Sarkar <shekhar.sarkar@proptiger.com>, Sangeet Mazumdar <sangeet.mazumdar@proptiger.com>

Kind Attn:- Mr. Tridip Sarkar, Manager, Sales

Dear Sir,

Please refer to the subject mentioned above & our telephonic discussion on
10/07/2020. In this regard we, Mr. Ritam Talukdar & Mrs. Mohana Saha are hereby
requested to cancel our booking i.r.o. Flat No. 6B in Block No. 9 of Urban Greens
Phase II-A due to some personal unavoidable financial circumstances which
appeared during the ongoing period due to the sudden effect of COVID-19
Pandemic.

We would like to thank the whole Team & specially you good self of Urban
Greens for giving us various options to retain the flat booking, however, the same
could not be possible due our sudden financial instability. | would like to kindly
request Urban Greens Management to consider refunding our initial token amount of
Rs. 2,10,000/- i.r.o. flat booking to help us financially during this crisis period for this
we will remain grateful to the Urban Greens Management. In this regard it is also
requested to kindly intimate the undersigned regarding the expected time of refund
and it's procedure, refund amount etc.

Your earliest necessary action in this regard will be solicited.

With Regards,
Ritam Talukdar & Mohana Saha
M- 9836879497

R Talukdar <talukdar2012@gmail.com> Tue, Jul 21, 2020 at 6:09 PM
To: CUSTOMER CARE <customercare@urbangreens.co.in>, Tridip Sarkar <tridip@urbangreens.co.in>

Cc: Shekhar Sarkar <shekhar.sarkar@proptiger.com>, Sangeet Mazumdar <sangeet.mazumdar@proptiger.com>,
supratim.mondal@proptiger.com

Gentle Reminder

Dear Sir,
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With reference to the trailing mail it is to inform you that reply from Team Urban
Greens is still awaited.

Your earliest necessary action in this regard will be solicited.

With Regards,

Ritam Talukdar & Mohana Saha
M- 9836879497
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