
05/10/2020 Gmail-RE: DEFFECTIVE DELIVERY OF FLAT/TOWER ISSUESOF ANNAPURNATOWER, N-BLOCK, MATHBAGAN GODEREJ. MGmail 
Annapurna. PAHC <annapurnatower@gmail.com> 

RE: DEFFECTIVE DELIVERY OF FLATITOWER ISSUESOF ANNAPURNATOWER, N-BLOCK, MATHBAGAN GODEREJ PRAKRITI 
Annapurna. PAHC <annapurnatower@gmail.com> 
To: Customer Care <CustomerCare.gpl@godrejproperties.com> Cc: "cco@godrejproperties.com" <cco@godrejproperties.com>, 

"akshay.dewan@godrejpropeties.com" <akshay.dewan@godrejproperties.com>, 
"customercare.gpl@godrejproperties.com" <customercare.gpl@godrejproperties.com>, 
"'subha.chakrabarti@godrejproperties.com" <subha.chakrabarti@godrejproperties.com>, 
"manmeet.dhanjal@godrejproperties.com" <manmeet.dhanjal@godrejproperties.com> Bc: "ANNA 808 MR.ARUP RATAN DAS" <arupdas5@rediffimail.com>, ANNA 1603 HINDOL GHOSH <hkoman2008@gmail.com>, nkrayfbd3387@gmail.com 

Wed, Dec 4, 2019 at 2:06 PM 

Dear Mr. Muzammil Dingankar 
Customer centricity 

Further to our mail date in continuation to your advise dated 3rd December, 19, we are attaching the latest photos to establish our demand to show how haphazardly parking has been allotted by your Kolkata office. This is unscientific and will be very difficult to reach out at the designated parking lot. 
With regards, 

Nandan Kumar Ray 

N510 #7701949449 
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Gamall RE: DEFFEOTIVE DELIVERY OR FLAT/TOWEPR I88URAOP ANNAPURNATOWER, N-BLOCK, MATHBAGAN GODEPEJ 

M Gmail Annapurna. PAHC <annapurnatower@gmall.com> 

RE: DEFFECTIVE DELIVERY OF FLATITOWER ISSUESOF ANNAPURNATOWER, N-BLOCK, MATHBAGAN GODEREJ 
PRAKRITI 

Annapurna. PAHC <annapurnatower@gmall.com> 
To: Customer Care <CustomerCare.gp/@godrejpropertles.com> Co: "oco@godrejpropertios.com" <oco@godrejpropertles.com>, 

"akshay.dewan@godrejpropertles.com" <akshay.dewan@godrejpropertles.com>, 
"customercare.gpl@godrejpropertles.com" <customercere.gpl@godre/propertles.com, 
"subha.chakrabarti@godrojpropertles.com" <subha.chakrabarti@godre/properties.com>, 
manmeet.dhanyal@godro/propertios.com" <manmeet.dhanja@godre/proporties.com> 
Boc: "ANNA 808 MRARUP RATAN DAS" <arupdas5@redifmall.com>, ANNA 1603 
HINDOL GHOSH <hkoman2008@gmall.com>, nkraylbd3987@gmal. com 

Wod, Dec 4, 2019 at 2:26 PM 

Dear Mr. Muzammil Dingankar 
Customer centricity 

Further to our mall dato n continuatlon to your advise deted 3rd December, 19, we 
are attaching the latest photos on shabby finish and incomplete service parapet wal 
which Is not suitable for use In case senvlce Is to be rendered. More over cracks have 
come out in the outer ground floor of the bullding along with seepage at the main 

entrance Pllar/foundation boam In the left slde. 

Lastly, we would agaln request you to confirm that the Annapurna tower is under West 

Bengal HIRA Act and accordingly, the defect liablity of construction should be 

incorporated as 5 years and any defect found by a allottee should be rectified within 

30 days, as per lald down Act, The above clause is being vlolated in a systematic way 

by your concerned department in rectifying the genuine defects pointed out by us. 

Nandan Kumar Ray 
N 510 #7701949449 

Quotod toxt hidden) 
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