Date: 19/02/2020

To,

Riverbank Developers Private Limited
Hiland Green ~Project Phase 1

225C, A. J. C. Bose Road

4the Floor,

Kolkata -700020

Satish Madhogaria
Natural Residency
76/1, Golaghata Road,
Block-5, Flat-1B,
Kolkatta-700 048

Subject: Compensation for delay in delivery of flat.
Ref: HG1BOOK/01746/13-14,Tower-19,Flat:11A1

Sir,

I state that I had entered into an agreement for sale with you on
14.02.2014 in respect of a flat, which was to be developed by you.
A copy of General Terms and Conditions, forming part of the
agreement for sale, between the parties is annexed hereto and
marked as Annexure-A.

I state that thereafter I duly paid the instalments as and when
the same was demanded by you and as on date, I had already
paid you a sum of Rs.19,47,750/- in manner as stated in a
chart, a copy of whereof is annexed hereto and marked as
Annexure-B.

As will be evident from the General Terms & Conditions of the
Agreement for sale between the parties, you were supposed to
hand over possession of the flat, within 42 months from the date
of allotment of the flat. It is also pertinent to mention that
admittedly the flat was allotted to me on 14.02.2014 and as
such, the agreement between you and myself makes it evident
that you were duty bound to give possession of the flat to me on
or before 14th August,2017, but however you had miserably
failed to hand over possession of the flat as on 14th August,2017.



As such, I, in accordance with Clausell(d) of the contract is
entitled to compensation of Rs.12.50 per Sq.feet of the chargeable
area of the apartment every month, from 15t August,2017 till the
date of actual handing over of possession in respect of the flat in
question. In as much as the flat allotted in favour of me was 712
Sq feet in area, I am entitled to a sum of Rs.2,67,000/- as
compensation from you as on date,

It is pertinent to mention that, you have without payment of
compensation have made a further demand of Rs.3,90,521 from
me, by way of a letter dated 20t January,2020. Such demand is
ex-facie illegal to say the least.

As such, you are hereby called upon to immediately hand over
possession of the flat in question to me. It is pertinent to mention
that I am entitled to compensation of Rs.2,67,000/- as per the
contract and is further entitled to compensation of mental
harassment caused to me, which is assessed at Rs. 10,00,000.
As such, you are further called upon to withdraw your letter
dated 20t% January,2020, pay a further sum of Rs.8,76,479/- to
me as compensation and hand over possession of the flat in
question to me within seven( 7) days from the date of receipt of
this letter, failing which I will be constrained to take appropriate
steps in accordance with law and you will be held liable for all the
costs and consequences thereof.

Thanking you,
Yours truly, .
‘. ) }\y GQ OM’} N P (A
/&CMN v [J
(SATISH MADHOGARIA)
Copy To:

Riverbank Developers Private Limited
Hiland Green —Project Phase 1
Calcutta Riverside

1,New Bata Road

Maheshtala

Kolkata-700140
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GENERAL TERMS & CONDITIONS

1. WHOCANAPPLY:

a. Anindividual, l.e., a person of the age of majority or a minor through hisfher
{egal or natural guardian, either an Indian Citizen or a Person of Indian Origin or
a Non-Resident Indian as defined In the Foreign Exchange Management Act, -
1999 {in case of & minor, age proof and name and address of the natural
guardian to be supplied).

b. Other entity(les), l.e., a body corporate incorporated In india or partnership or
HUF or any other assaciation of persons {ACP) recognized as a legal entity under
the laws of ndia. ¢

2. HOWTOAPPLY:
a A peison intending to purchase an Apartment will have to apply In the
preseribed application form contakned In the application kit. It is important that
¢are is taken to-go through and understand the terms, conditions and

b, The application shaif be accompanied by an. A/c payee demand draft or pay
order drawn in favour of Riverbank Developers Pvt. Ltd, on any bank
payable at Kolkata for the amount of the application money as mentioned In the

. Payment Schedule provided in the application kit

¢ Applications from Persons of indian Origin [PI0) and Non-Resident Indians {HR1)
shall be-accompanied by the remittance to be paid-out of foreign exchange

remitted to India througly normal banking dhannels or out of funds held in the Ce

applicant’s Non-Resident External {NRE) / Forelgn Currency -Nen-Resident
(FCNE) account with banks in India and shall be accompanled by a deglaration
to the effect that the applicant shall use the Apartment for residential purpose.

d.  Non-Resident Indians may alse remit money out of the funds held in thelr f.
Non-Resident Ordinary (NRO) account but accompanied by their bankers
certificate as to the source of remittance of the appiication meney, -

e, Nopayment shall be made by NRIs or Pi0s for purchase price for acquisition of
immovable property, by traveller's cheque or by fereign currency notes or by
any mede other than those spedfically prowded hereinabove.

f. The completed apphcat:on form and the GTC (General Tetms and Conditions)
duly fifled and sigaed by the applicant(s) along with the demand draft / pay-
order should be submitted at branches / offices of the Submission Centrés as )
mentioned In relevant advertisements and on our website or at the sales & q.
marketing office of Riverbank Developers-Put. Ltd, (RDFL) at Anandlok Building,
227°A.5C. Bose Road, Block-B, 4h fivor, Kolkata —~ 700020 during the normal
business / banking hours.

3. ALLOTMENT PROCESS

3. Allotment of the Apartments shall be on the basis of an electronic draw of lots
or any other basis, and shail be subject to the applicant meeting all criteria and
complyirig with all terms and conditions of this GTC

b, Apartments will be offered in 3 {three) categoraes hased upon the floor location
viz. Category A will cover Apartments located on the ground floor to the 4th
floor {both inclusive) of all the towers proposed to be constructed In “Hiland
Greens”; Category B will cover the Apartments Jocated on the 5th floor to the
9th floor (both inclusive) of all the towers proposed to be constructed-in “Hifand
Greens” and Categery € will cover the Apartavents lecated on the 10th floor to
the 14th floor {both Inciusive) of all the towers proposed to be construded in
“Hiland Greens”, The applicaints will have to mentlon in thelr application forms i
their order of preference for all the 3 (three) categories. it is hereby darified.
that, under no clrcumnstances shalt RDPL be obligated to aflot the Apartment(s)
in the arder of preference set out by the appilcant(s} In the application form(s), )
In the event that any applicant is aliotted an Apartment which is not in
consonance with that applicant’s order of preference, such applicant shall
remain bound to-accept the Apartment so allotted. Also, In the event that an
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applicant has not Indicated any preferences In his/her/its application ferm, such
applicant shall be bound to accept the Apartment allotted to him/her/it.
Agplicants shall not be entitled to a efpice of specific Apartments fMoor / tower,
etc. and any such expression of preferance maly nqt be entertained by RDPL
should there be-an over subscription in one categ‘pry and an under subscription

in another category. Applicants that are-unsuccessful in the lottery will be

offered the optlon of migration to the category which has not received full
subscription.

Only fully and correctly completed applications accompanied with payment of
the stiputated amount of application money shali be considerad for the purpose
of the lottery; however, RDPL may, at its sole discretion, allow applications
containing minor discrepancies or deficiencies to be rectified and considered for
participation in the draw of lots. For each of the applicants who become eligible
for participation in the draw of lots, the sextal numbers of the application forms

* of such applicants will be quotedfor the purposes of the lottery,
instructions before filling and sighing the application form, 4

Once an Apartment number is identified and tagged against a serial number in
the course of lottery, such aliotment shall be finzl and binding on the applicant,

I However, if itls found that the order of preference of any appl:cant cannot be

matched due to. unavailability of preferred stock, RDPL may, at its absolute

* option, alfot any Apartment to such applicant from the availabie units and i

such case such.applicant shall remaln bound to accept the Apartment 50
allotted. ‘
on completlon of the process of iottery, the Apartmems on offer wili be ailcmd :
to the succesiful applicants based upon the resuls of the draw of’ lots, hy

 Issuance of ‘Allotment Letters”in favour of such applscants Timeiy payment by

the allottee(s) shali be the essence of the aliotment,

‘Upon aflotment, the allottee wil be required to execute an agreement for safe

and the allotiee hereby confinns adherence to the terms and conditions that wil

- be contained therein. The ailottee shall execute the agreement for sale in such

form as may reasonably be prescribed by ROPL within 15 (fifteen) days of being
called upon in wiiting to do so by RDPL, whereupon the allottee shail be
required to pay the entire starp duty, registration charges ang other charges as

 may be applicable at the time of registration. On completion of the project, the

agreementfor sale will bereplaced by deed of conveyance to be executed asper
patagraph 13 of these General Terms and Conditions.

RDPL will acknowledge receipt of the demand draft / pay order (cheque cash

- payments, multiple demiand drafts or multiple pay orders sha” not be accepted’

under any drcumstances) and there will be no other acknowledgement for

 receipt of the application form or the application money paid. However, such

receipt shali not be treated as an acknowledgment of the complateness or
aceuracy of the application formh. Each application form shall have the same
serial number which shali be quoted in all future correspondences.

Applicants who wish to send their applications by post, must send the
application form, together with the zpplication money in the prescnbed form as

- stated herelnabove, to the following address:-

Riverbank Developers Private Limited,
Anandlok Bullding, 227 A.L.C. Bose Road, Block-B, 7
4th floor, Kolkata - 700020, West Bengal india,

Acknowledgements for all applications received by pest shali be sent to the
applicant(s) within a reasonable time period. :

. The applicant acknowledges and accepts that the developer reservesits rights to-

allot apartments at Hiland Greens other than through the process of lottery.

Each application shall indude the following documents, falling which the
applications shall be considerad incomplete:

+  Dulyfilled—inand Signed application form;

Signature of Sole/Fisst Applicant Signature of Second Applicant

Signature of Authorized Slgnatory with-Seal
{only for Other Entity (IES)
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»  Duly signed GTC cantaining signatures of all applicants on every page as a
teken of acceptance of the terms contained hesein;

Demand draft / pay erder;

» One photocopy of PAN card (self-attested), of each of the apphcant and the
co-applicant;

+ Proof of permanent address (voter’s Jd / aadhar card fpassport /driving
license /ration card / bank statement / passbook / electricity bill /
telephone bill / property tax assessment bill);

Photocopy of PAN card {self-attested) of the authorised signatory, certiﬁed
true copy of board resolution and memeorandum & articles of assoclation
for applications in the name of companes;
Pliotocopy of PAN card (self-attested) of the Karta and power of attorney
for applications in the name of HUFs. Power should be given by all the
members of the HUF to the Karta, who will apply on behalf of the HUF;

» Form 60in absence of PAN Card (as annexed to this GT();

+  Photocopy of PIO/OCE card for the applicants holding PIO status; and

« Photocopy of passport for NRE applicants.

SCRUTINY, REJECTION AND REFUNDS:

da,

RDPL reserves the nght to reject any application wnthout asslgn]ng any reason
whatsoever. :

Applications remaining incomplete or deﬁci’en't in any respect andfor not

accompanied with the zequisite remittance and/or documents are liable to be
-rejected even if so detected at a fater date during detailed scrutiny, '

Applications centaining information which Is false or misleading are fiable to be
summartly rejected and allotments made (provislonal or otherwise) based on
such appiications are lable to be cancelied, at any stage, However, upon such
cancellation, the instalments paid till that date will be refunded without
interest, after-deduction of either {a) 15% (fifteen percent) of the total value of

the Apartment {including ail charges and amounts mentioned In the Payment

Schedule) er [b) entire actual amounts recelved till the date.of cancellation,
whichever is less, together with interest due, accrued and payatle themon, fn
accordance with the terms herein contained.

Applicants, whose applications were not considered for draw of lots dueto any

defect or otherwise, will be refunded their application money {with lnterest @

12% (twelve percent} per annuim calcufated from the date of credit of the
application-money Into the account of ROPL) by dispatch of the same by RDPL,
by registered post ta the correspondence address given In the application form
within 60 (sixty) days from the Jast date fixed for the submission of application
forms, All applicants who are unsuccessful in the draw of lots will be refunded
thelr application mouey (with Interest @ 12% (twelve percent} per annum
calculated from the date of credit of the applicatlon money into the account of
RDPL) by dispatch of the same by RDPL, by registered post to the
correspondence address given in the application form within 60 (sixty) days

from the date of the lottery.

For the avoidance of doubt, it is hereby clarified that RDPL shall not be held
liable, In any manner whatsoever, for any delay in recelpt/non-receipt of the
aforesald refund by the applicants, for any reason, Including but net limlted to,
any delay by the Indian postal authority or due to a change in address of the
applicant or loss in transit, Further, ne clalm for any-damages whatsoever shall
be tenable in the event of cancellation of the allotment of the Apartment by
ROPL on any grounds whatsoever,

Refund of application noney to unsuccessful NRis and/for PIOs will be made
{with interest @ 12% {twelve percent} per annum calculated from the date of
credit of the application money into the account of RDPL) by dispatch of the
same by RDPL, by registered post to the Indian correspondence address given in
the application form,

5.

WITHDRAWAL OF APPLICATION

a.

An applicant whose application is not rejectad will not be allowed to withdraw
histher/its application before-the lottery, No cancellations shall be allowed at
any time from the date of lottery until the date of issuance of the Allotment
Letter. Such applicants whose applications are selected in the lottery and
consequently allotted any Apartment may request for cancellation of
allotment(s) aftes recelptof the Allotnuent Letter and in such cases RDPL, may at
its option, cancel the allatment{s} and upon such cancetlation, the instalments
pald till that date will be refunded without any interest and after deductien of
either (a} 15% (fifteen percent} of the total value of the Apartment {including afl
charges and amounts meationed-in the Payment Schedule) or (b) entire actual
amounts recelved till the date of canceliation, whichever s fess, together with
interest due, accrued and payable thereon, in accordance with the terms hereln
contained. '

Any such request for withdrawal of application shall be in wiiting and the
requisite amount will be refunded by dispatch of the same by RDPL, by
registered post to the Indian comespendence address given in the application
form, within 60 (sixty) days from the date of cancellation of allotment by RDPL.
All charges and expenses that may be incurred by RDPL in making such refund

shall be borne by the appiicant. The applicants may also callect their refunds

from ROPL's office at Anandiok Building, 227 AJ.C. Bose Road, Block-B, 4th.
floor, Kolkata - 700020, West Bengal, India, during office warking fours.

¢ Upon withdrawal by the allottee, RDPL shali have the right to re-allot the
Apartment to any third party thereafter and the prior allotment in favour of the
allottee wilf stand cancelled, All rights of the allottce underany Allotment Letter
Issited to him/het/it shall alse stand terminated.

PRICE

a.  The price for the Apartment shall be paid by the allottee as indicated in the-
Payment Schedule,
All payments (except the application money, which shall be governed by the

provisions of paragraph 2 of this GTC) shall be mace by the applicant / ailottee
by cheque-/ pay order / drafts / swift transfer in favour of RDPL, payable.at

: Kelkata. On any payments being made by outstation / doliar cheques, the.
.applicant / allotiee shalf pay to RDPL, additional bank charges @ 0,5% of the .

value of such cheque. Further, on dishenour of a cheque on any ground -
whatsoever, the'applicant / allottee shall be'Hable to pay to RDPL a charge of
Rs.1,000 (Rupees one thousand) for every such dishonour, Should the applicant
{ allottee remit money by electronic transfer, hefshe/it shall be obliged to
immedlately inform RDPL that such transfer has been made along with deails
of the transfer, failing Which RDPL will not be respansibla forany failure to track
{ reconcile such amount and the applicant / allottee shall continue to remain
liable for such amount.

Alb prices menticned in the Payment Schedule are exclusive of taxes and the
allottee(s) shall be liable to pay all such taxes.which may be levied by any
authorityles) at present or in the fusre on ail payments due on account of the
Apartment and/or extra charges payable by the applicant / allottee.

REBATE

ifthe aliottee pays the Total Price as indicated in the Payment Schedule within
30 {thirty) days of the date of the Allotment Letter, the allottee may be entitled
to  rebate as per the Payment Schedule. The relavant rate for rebate on the
Total Price is subject to change from time 1o time at the sole discretion of RDPL.

VEHICLE PARKING

a.

Aliotment of vehicle parking spaces shali be on a ‘draw of lots basis on payment
of sich amounts as stipulated in the Payment Schedule. The applicant(s) must
indicate In the application form whether he/she/it wishes to opt for a vehice
parking space.

Signature of Sole/Fizst Applicant

Signature of Second Applicant

Signature of Authorized Signatory with Seal
{only for Other Entity {I£S))
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0. Aliotment of such parking spaces will be done after the lottery for the
Apartments. Earmarking of spedific vehicle parking spaces will be done, by draw
oflots befere handing of pessession of the Apartment and the decision of RDPL
in this respect shall be final and binding.

¢ While ROPL will endeavour to allot a vehicle parking space In terms of the
preference indicated by the applicant(s), under na drcumstances shail RDPL be
cbligated to allot such preferred vehicle parking space. Further, in the event that b.
any applicantis allotted a vehide parking space which is not in consonance with
that agplicant's preference, such applicant shall remain bound to accept the
vehicle parking space so allotted and shall be obliged to make payment(s)
accordingly.

4. Such allotlee(s) who are allotted a vehicle parking space may request for
cancelation of allotmaent(s) and In such cases RDPL, may at its option, cancel
affotment(s) of the vehicle parking space{s). Upon such cancellation RDPL shall
refund the parking money without any Interest and after deduction of either (a)

15% (fifteen percent} of the total parking money mentioned in the Payment

Schedule or {b) entlre actual amounts received towards parking money till the

date of cancellation, whichever is less, In accordance with the terms herein, Any

such request for canceliation shall be in writing and the requisite amount will be -

refunded by dispatch of the same by RDPL, by registered post to the Indian
corzespondence addiess given in the applicatien form, within 60 {slxty) days ¢
Trom the date of cancellation by RDPL. The aflottees may also collect their |
iefunds fram RDPL's office at Anandlak Building, 227 A.J.C. Bose Road, Block-8,
4th floor, Kolkata - 708020, West Bengal, India, during office working hours,

e, If after the above alfocation or cancellation some un-allotted vehicle parking
spaces aze available, they may be offered to allottees desiring vehicle parking
spaces, at the sole discretion of RDPL, subject to recelpt of necessary payment.
tharefor,

{.. The vehicle parking space, if any allulted shall confer on the allottee(s) oaly the
right to use the same,

g.  The right 1o use the vehide parking space is not transferable by the allottee
independent of the Apartment.

k. Request for change in ailotted parkmg spaces may be considered at the sole
discretion of RDPL,

i+ Allottee(s) shall use the parking spacé or any part thereof for purposes for
parking of two-wheeler vehide/light motar vehices (depending upan the
parking space allotted) only and for.no other purpose. Allottee{s) can park only
ang vehicle in one parking space, Ko parking space shali be allowed to be
encased either by wailfmesh or by any other structure.

d.

DEATH OF ALLOTEE | b.

2. inthe event of demise of the allottee prior to execution of the Canveyance Deed,
the right to have the Apartment shalf devolve upon the nominee or nominees as
may be neminated by the alfottee, subject to the condition that the allottée has ¢
executed and submitted to RDPL a nomination form avallable at the sales &
marketing office of ROPL. Further, the nominee will be required to continue
timely payment of all instalments due with respect to the Apartment and other
charges to RDPL and pesform ail obligations which had to be otherwise
discharged by the allottee had he not been deceased. Such nominee shall
pursuant te the death of the allottee, be deemed to be the allottee in relation to
the Apartment and all provisions set out herein shall be applicable to such
noinee. I the event that such nominee does not adhere to the provisions of
these General Termis and Conditions or fails to pay any requisite amounts, RBPL
shail have the right to cancel such allotment and allot the Apartment to any
other person and the nominee shall not have any right, claim or lien over the
Apartment, Upon such cancellation, the instalments paid till that date wili be
refunded without interest, after deduction of service charge of either fa) 15%
{fiftezn percent) of the total value of the Apartment (induding all chages and
amounts mentioned in the Payment Schedule) or (B) the entire actual amounts

received till the date of cancellation, whichever is less, together with interest
due, acgrued and payable thereon, In accordance with the terms contalned
hereln. However, the rights of the nominee mentioned above will be subject to
any order for or declaration of legal heirs of the deceased aliottee by a court of
law and the nominee shall be deemed to be holding the Apartment or the
refund, as the case may be, In trust for such legal heir declared by the couzt.

In the event that the allottee dies without nemination prior to execution of the
Conveyance Deed, then the legal helrs of the aflottee will be required to obtain
appropriate documents from a court of law subsequent to which the deed wili
be executed and registered by RDPL In favour of such legal heirs. For the
avoldance of doubt, It Is hereby clarified that In the event the legal helrs of the
allattee fail to adhere to the payment obflgations as stipuiated hereln, RDPL
shali have the right at its sole discretion to cancel the allotment-and refund the
payments made by the deceased aliotfee to the legal heles. Upon such
canceliation, the Instalments paid il that date will be refunded without
interest, after deduction of service charge of either (a) 15% {fifteen percent} of
the total value of the Apartment (Including alf charges and amounts mentioned
In the Payment Schedule) or {b) the entire actual amounts received tiil the date-
of cancellation, whichever is fess, together with Interest due, accrued and
payable therean, in accordance with the terms contained herein.

itis hereby clarified that RDPL may rely upon and shall not be Fable for actin gor

* refraining- from acting upon any document fumnished to it, without being

requued 1o determine the authenticity or the corectnass of any fact stated in
such document or the propriety or validity of the service of such-document,
Further, RDPL may rely upon and shall not be lfable for actmg Upon any court.
order, judgment without being required to determine the authenticity or the’

- correctness of any fact stated in such docuzment or the prapriety orvalidity of the

service of such document, RDPL may act in conclusive reliance upon any
instrument or signature believed by it to be genuine and may assume that any

petson purparting 1o execute any document has been duly authorised to do se.

10. DELAYIN PAYMENT OF INSTALMENTS AND/OR OTHER DUES

RDPL shall have the sole right and discretion to. make appropnatlons of any

“amounts received from the alioitee(s) towards any payments due and payable .

under this GTCand/or the Payment Schedule i the following order:

() _ Interest, if any, acceuing from delay in payment of any instaliments and/or
any other dues payable by the aliottee beyorid the' stlpuiated txme,

- (i) Repaymient of instalments; and

{iii}. Costs, charges, expenses and other monies; and RDPL hereby reserves ts
right with respect to same:
it shall be incumbent on the alfottee(s) to comply with the terms of payment in
respect of the Apartment, vehide parking and alf other payments under these
General Terms and Conditions and the Payment Schedule.
Payment of the allotment money, Instalments and all other dues shali be made
within the respective time frames mentiened In the Aflatment Letter and/or
separate letters Issued for the same to the allottee{s) from time to time. |n case
any such payment Is delayed, the allottee(s} shall pay Interest on the amount
due @ 18% (elghteen percent) per annum from the respective due dates til the
payment s realised.
Delay in payments of the allotment money, instalments and all other dues shal}
not in the nermal course be condoned, In case of any such delay, RDPL reserves
the right to cancel the allotment at Its sole option and upon such cancelfation,
the instalments paid till that date wifl be refunded without interest, sfter
deduction of service charge of either (a) 15% {fifteen percent) of the total value
of the Apartment {including all charges and ameunts mentioned in the Payment
Schedule) or (b} the entire actual amounts received ill the date of canceilation,
whichever s less, together with interest due, sccrued and payable thereon, in
accordance with the tenms centained hereln. Further, upon cancellation of the
allotment, the allottee shall have 1 (mainer of tighl, dalimy, Interest of demand
over the Apartment and/or against RDPL.

Slgnature of Sole/First Applicant Signature of Second Applicant

Signature of Authorized Signatory with Seal
(only for Other Entity {IES))
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11, POSSESSION

7

L

p

Subject to force majeure, ROPL will endeavour to give possession of the
Apartment to the allottee{s} within 42 {forty two) months from the date of
allotment of the Apariment, """

Force majeare shall, inter alla, Include bt will not be limited to non-availability
or irregular avaifability of building materials, water supply, electricity, other
supplies or utilities, strike, slow down by / disputes with the contracter /
construction agencles employed / to be ‘employed, war, lock out or civil
commotion, terrorist action, fitigation, acts of God, any act, any notice, arder,
rufe or notification of the government and/or any other publlc or competent
authority or any change in the policy of the government / statutory bodies,
action or Inaction or omisslon of any persen or authority, delay in certain
decisions / grang of <learances by the statutory bodies, and such other reasons
beyond the control of RDPL,

[DPL, as a result of such a contingency arikirig, reserves the right to alter or vary
{hese General Terms and Conditions, or if the circumstances so warrant, ROPL
may suspend the fulfilment of its obligations for such period as it may considet
expedient and the allottee agrees not to daim compensallon of any nature
whatsoever for the peried of such suspension,

In the event RDPL does not give possession of the Ap‘aﬂmenf to the allottee
within the stipulated time (subject to force majeure as stated In paragraph 11(a}
-and {b}), then RDPL will pay compensation 10 be caiculated @ Rs.12.50/-

- {Rupees tweive and fifty paise oniy} per sq. ft, of the chargeable area of the

Apartment per month, effective from the scheduled date of possession uill the
~‘date of possession’ (as defined hereinafier), to such of the allottees who have
not committed any default or delay, '

12. TRANSFEROF APARTMENT ' “

Prior 1o registration of the Conveyance Deed in accordance with paragraph 13
Lelow, no transfer or alienation of intesest in the Apartment in full or In part,

shall be permitted or recognized by ROPL {other than'In the event of death of _

the allottee) except upon payment of a transfer fee @ 2% (two percent} of the
Totai Price or the consideration for such transfer, whichever is higher, to RDPL,

provided that the aliottee has cleared all his/her/its dues together with iterest
thereon, if any, payable till the date of such proposed transfer to RDPL. Such
transfer shall be o acceptance of these General Terms and Conditions on the
part of the transferee, The right to use the vehicle parking space, if any alfotted . -
to the ailoitee, shall also stand transferred to the transferee along with the -

Apartment,

/ 13, REGISTRATION AND CONVEYANCE

a.

—

The conveyance deed for conveyance of the Apartment (Conveyance Deed} shall
be executed and teglstered in favour of the allottee(s) after the Apartment has
been constiucted and the Total Price, together with Intezest (if any) and all other
dues and deposits etc. are recelved and before possession is handed over to the
allottee. The allottee will be required to pay the entire stamp duty, registration
charges and other taxes and charges as may be Jevied by the government or
other authority from time to time and as applicable at the time of teglstration,
as well as legal fees and other related charges, as may be determined by RDPL,
i addition 10 all prior deposits / payments amade by the allottee(s). Such

amount shall be deposited by the aliottee(s) within 15 (fifteen} days from the

date of issue of notice by ROPL or such other date asay be mentioned therein,

Subject to ail outstanding ameunts being paid by the allottee(s), the ailotteels)
shalt be deemed to have taken possesslon of his/her/its Apartment on the 15¢h
(fifteenth) day of service of such possesslon notice or from such other dafe as
may bementioned in the notlke and such day shail be deemed to be the ‘date of
possession’ lrespective of the date on which the allottee(s) takes physical
possession of his/her/its respective Apartment.

Signature of Sole/First Applicant

On and from the ‘date of possessicn’ of the Apartment, the allottee shall b
liable to pay ROPL {or its naminee or nominees) alf malatenance charges, rate
taxes {Including property tax}, levies, outgoings, deposits including secur
deposits or assessments pectaining to the Apartment whelly and pertaining
the common areas and sport and recreation facilities proportionately, togeths
with interest thereon, if any, payable till the date of such proposed fransfe
without dissent or demur. The right to use the vehide parking space, if an
allotted to the alfottee, shall also stand transferred totheaflottee siong with th
Apaitment,
The Conveyance Deed will be drafted by the solicitors/advacates of RDPL and th
same shail be In such form and shalf centain such particulass as may be approve
by RDPL. Request for changes whatsoever in the Conveyance Deed may b
considered at the sole discretion of RBEL.

{fthe allottee does not get the Conveyance Deed executed and registered on o
prior to the date of possession notified, the allotment will be liabie to b
cancelled at the discretion of RDPL and the total payment recelved may b
refunded without interest and after deduction of either (a) 15% {fiftee
percentyof the total value of the Apartment (including all chargas and amount
.mentloned in the Payment Schedule) or {b) the entire attual aimounts receive
tlf the date of cancellation, whichever is less, together with Interést du
accrued and payable thereon, In accordance with the terms herein contained.

The allottee(s) will adhere 1 such process of fegistration of the Cocweyancl

Deed as may be stipulated by HDPLin due course,
. The allottee(s) will have to be present in person, atthe time of takmg possessmx

of the Apartmentand the execution.and registration of the Conveyance Deed. i
cases wherein the allottee(s) .is unable. to attend in person,
registered/notarised power of attorney, in such format as may-be provided by
ROPL, i favour of his/ her/ their authorised representative wiil be submitced by
the allottee to RDPL within such time as may be stipulated by RDPL,

14, EXTRA CHARGES

a.

Additional chacges' on accqnnt.of electricity connection, generatoc, electrica
infrastructure, security deposit, legal expenses, formation efassaciation and any
other additional fadlity shail:be borne by the allottee as may be reasonably

-determined by RDPL frem time to time. The allettee shall-be bound to make suct

payments within 15 (ﬁl’teen) days.of notice of payment fron RDPL.
These payments shall-be deemed to form part of the Payment Schegule and any

default in payment thereof shall attract the provisionsof paragraph 10 herein,

15. MANAGEMENT OF HILAND GREENS

a.

[

A suitable entity {to be selected by RDPL at its sole discretion) shall be entrasteg
with the maintenance and management of all the commen areas and facilities
that serve “Hiland Greens” (Manager). All such common areas and facilities shall
be Identified by RDPL at its sole discretion. Till such time the Manager is sc
appointed, RDPL shall, by itself or through its rominee(s) malntaln and manage
the common areas and facliltles referred to above.

Malntenance charges and expenses for the common areas and facllities of
“Hiland "Greens” shall be propartionately divided amongst the respective
allottees, Each of the aferesaid malntenance charges and the proporticnate
amount payable by each allottee shall be decided by RDPL er the Manager and
shall be binding on the allottees. The allottees shall be liable to pay all such
malntenance charges and expenses from the ‘dale of possession’ of €
Apartment, failing which, RDFL may In its sole discretion recover such amounts
from the Corpus Deposit mentioned in paragraph 16 of these General Terms and
Conditlons.

The detailed rules and regulations regarding mainfenance, usage and
management of the Apartment and alt commen areas including terms of
appaintment of the Manager shall be exclusively decided by the RDPL and the

signature of Second Applicant

.Signazure of Authorized Signatory with Seal
-{only for Other Entity {IES)
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aliottee gives his/her/its unfettered and irrevocable consent for the same. In -

particular, RDPL and/or the Manager shall have the right to enter the Apartment
of the aliottee for the purpose of carrying eut emergency repairs in the interest
of the develepment of “Hiland Greens®,

Without prejudice to the aforesaid, in the event of default / delay by the allottee
in making payment of the maintenance charges and other outgoings, ROPL or
the Manager as the case may be, shali have the right to withdraw all utilities and
facilizies to such Apariment of the defaulting allottee and take such further steps
as RDPL or its nominee or nominees may deem fit and the allottee gives
his/he/its unfettered and irrevocable consent to the same,

16, CORPUS DEPOSIT

&

The- allottee shall be required to contribute funds towards future repalrs,
replacements, improvements and developments in “Hiland Greens” (Corpus
Deposit). RDPL or its nominee or nominees shall, at their sole discretion,

determine the frequency, amounts and the proportion of such contribution and -

the allottee shall be bound to make payment of the same, Such Corpus Deposit
shall e interest free and may be adjusted against any arrears in malntenance
charges and/or apylicable taxes as ROPL or its neminee / nominees may deeim fit
and proper. '

The aliottee hereby understands and irrevocably agrees that the Corpus Deposit

is held by ROPL or its nominee(s) or the Manager, solely an behalf of and for the -

benefit of the Apartment awners and that the Corpus Deposit and any additional

amounts deposited from time to time by the allottee in accordance with this

paragraph 16, shali be utilized to make payments, as contemplated herein
above, on behalf of the allottee, Further, on the formation / identification of a
suitable entity by RDPL or Its nominee / nominees, which entity shafl be
established for and on-behalf of apartment owners, the Corpus Depasit, as

adjusted towards any cutstanding payments, shall be transferred without any -

Interest by RDPL or its nominee(s) or the Manager, a5 the case maybe, to such
entity, on behalf of the apartment owaers. For the avoidance of doubt, it is
hereby clarified that, in the event that the allottee fails to make any payments In

accordance with this paragraph 16, then such eutstanding amounts may be -
deducted from the Corpus Deposit by RDPL or its nominee(s) or the Manager and

ail taxes that may be levied on RDPL or its nominee(s) or the Manager, op
acceunt of making such deductions, shali be borne by the alfottee,

7. (Lug

d,

“Hiland Greens” shall have a dub for the use of the residents, for which each
allottee shalt not be required to pay any separate upfront cost.

RDPL or its nominee or nominees shall however have the aght to operate and
manage the club and to levy and recover charges for the use of the same and the
allottee shall be compulsorily required to make payment for such charges.

RDPL shall have the right to withdraw club privileges to any defaulting ailotice.

and the allottee hereby glves his/her/its unfettered consent to the same.

Thie rules and regulations pertaining to the regulation and management of the

club shall be such as may be framed by ROPL and each alfoitee shall bebound by
the saime.

On a transfer of the Apartment by the allottee, the clib membership shall alse

stand transferred to such transferee, The allottee hereby acknowledges and

agrees that it shall not be entitled to separately transfer the club membership.

18, GENERAL

.

Hiland Greens is a development by RDPL within Galcutta Riverside, It is

undersicod that the Applicant has applied for allotment of a residential
Apartment at "Hiland Greens” with full knowledge of the laws / natifications
and rules applicable to this area in general, and to group housing projects i
particular and the Applicant has fully satisfied himself / herself / itself, about the

HILAND

interest and the right of ROPL in the Jand on which “Hiland Greens” will be / i
heing constructed. The allottee hereby acknowledges and accepts that RDPL
tight and interest In the land on which the Apartment is constructed may be
either freehold or leasehold.

The allottee acknowledges and irrevocably accepts that n the event that RDPL
has leasehold interest over the land upon which the Apartment aliotted to the
allottee is constructed, the atiottee shall only be entitled to an undivided share
Iy such leasehold right and interest in the land for a period of 99 (ninety nine}
years[ Argus Comment: Please note thatin case the lease for 99 years is granted
In favour of RDPL on day ‘"and ADPL assigns the lease to the ailottee on day 'y,
then the period of lease shall reduce by x-y' days.). Sueh leasehold right and
interest shall be assigned to the allottee(s) by RDPL. Any such allotments made
shail be bindingon the allottee{s} and RDPL will not entertain any requests for
allotment of an Apartment constructed over freehold land.

" The allottee hereby acknowledges and irrevocably agrees that for the purpose

of development of a film <ity and other allied projects at Calcutta Riverside,
ROPL shall have the absolute right to entér into development agreements
(Including for the purpose of construction of residential units forming part of
“Hiland Greens”), and in such™ event, such developers will join in the
documentation to be executed by the aliottee{s) and RDPL.

- RDPL:will not entertain any requests for modification in the internal la youts of

the Apartment and/or external facades of the building. Upon the written
request of the allottee; RDPL, at its sole discretion, may agree to provide the
allottee with an Apartment in stipped down condition” and ailow - such

. proportionate deduction in price as it may deem fit, for the fittings and fixtures

not provided by RDPL, provided that, the allottee shall be obliged to adhere to
the layout plan provided by RDPL ¢n complating the Apartment.

Itis unamblguously agreed and understood by the allottee that the layout plans
and building plans, approximate super built-up / built-up area {(which bullt-up
area may. increase/decrease up to a maximum of 2%} of the ‘Apartment,
specifications of the materials proposed to be used, common areas and facilities

“aad components of the “Hiland Greens”, hui’llding(s) and the Apartment are

tentative and"are subject to variation. RDPL may effect such variations,
additions, alterations, deletions and/or modifications therein as it may, at its

.sole discretion, deem appropriate andfitor as may be directed/ allowed byany

concerned authority. No complalats regarding changes in deﬁgn FHayout shall
be'entertained by RDPL,

The allottee acknowledges and accepts that “Hiland Greens” is being developed

in clusters of buildings with different spaces / apartment types apd sizes in each
duster, Alf common awtas and faclities In each building /7 cluster and ail

“common areas, infrastructure and fagilities serving the “Hiland Greens” have

been aggregated and proportionately allocatad 1o the built-up area of each
apartment to arrive at their super built-up area,

The alfottee shall have no manner of right or Interest i respect of any terraces /
roofs / appurtenant gardens I all bulldings / structures comprising “Hiland”
Greens” unless spedfically so granted by RDPL.

The allotiee also acknowledges and accepts that the “Hiland Greens” project is
a development with diverse development clusters that are intended to be
applied to different uses. RDPL shall have the right and absolite autherity to
deal with the land comprising the entire “Hiland Greens”, Its common areas,
infrastructure and facllitles Indluding but not limited to the creation of further
fights in favour of any other party at their sole discration, In furtherance thereof,
ROPL shall have the absolute right and entitlement to enter into any
agreements and/or arrangements, including but not limited to agreements for
transfer or parting of possession with any parcels of land in which “Hifand
Greens” is comprised, and the allottes herehy agrees not to ralse any objections
or disputes regarding the same. The allottee shall be entitled to only such of the
common areas and facilities as have been specifically designated for “Hiland
Greens” and clearly identified in the Conveyance Deed.

Sighature of Sole/First Applicant

Signature of Second Applicant

Signature of Authorized Signatory with Seal
{enly for Other Entity (iES))
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n.

0,

The allottee further acknowledges and accepts that the “Hiland Greens” project
is being developed in phases and the alottee shall not raise any objection and
impediment to the same. The allottee accepts that the common areas,
infrastructure and facllities of *Hiland Greens” development may not be
complete andfoy operational as on the ‘date of possession’ referred to
hereinabove.

ROPL or its nominee(s) reserve the right to be able to apply any part of the
Infrastructure and facilities of “Hiland Greens” development to any purpose
whatsoever at their sole discretion.

The allottee hereby authorizes, permits and shalf have no objection to RDPL
raising finance / loans from any financial institution /bank by way of mortgage /
charge / securitization of his/her/their respective Apartment or the receivables
accriing of likely t acerue therefrom, subject to the Apartment being made free
of su¢h encumbrance at the time of execution of the Conveyance Deed.

In respect of all remittances, acquisition/ transfer of the aliotted Apartment It
shall be the sole respansibility of ngn-resident/ foreign nationat of Indian origin
to comply with the provisions of Forelgn Exchange Management Act (FEMA),
1999, and rules and regufations. made thereunder of statutory-enactments or
amengments thereof and the rules and regulations of the Reserve Bank of India
or any other applicable law and provide RDPL with such permissions, approvals
which would enable RDPL to fulfil its obligations under this GTC, Any refund
provided in terms of the GTC shall be made in accordance with the provisions of
FEMA, and rules and regulations made there under or statutory enactments or
amendments thereof and the rules and requlations of the Reserve Bank of india
or any other applicable law. In the event of any failute on the applit;nt’s partto
cemply with the prevailing exchange control guldelines Issued by the Reserve

Bank of India, the applicant shall be liable for any actlon under the FEMA, and

rules and regulations made thereunder as amended from time to time. The
applicant shail keep RDPL fully Indemnified and harmless in this regard.

All correspondence wili be made with the allottee at the address for’

correspondence on the records of RDPL initiatly indicated in his/her/their

application form. Any change of address shall have to be natified In wilting to -

RDPL at its sales & marketing office and acknowledgement obtained for such
change. I case there are joint allottees, afl communications shall be sent by.

ROPL 10 the allottee whose name appears first and which shali for all purposes be -
considered as served on both the atlottees, Communications sent by RDPL shall

be deemed to have been received by the allotiee,

The application form, allotinent of the Apartment and delivery thereof is subject -
to the grant of permissions and clearances as may be required under law, it is

Clarified that in the event such approval / peimiissions / dlearances are not
obtained, the allotment of the Apartment shall stand cancelled and ail manles
recelved by ROPL till such date of cancellation shalt stand refunded In full
without interest and without any deduction ’

The allottee(s) shall from time to time sign all application, papers, documents,
maintenance agreements, electricity agreements and other papers as per
formats prepared by RDPL and do all such acts, deeds and things as RDPL may
deem fitand necessary In the Interest of development of the “Hlland Greens”. In
case of joint allotiees, any document signed / accepted / acknowledged by any
one of the allottees, shall be binding upon the other allottee.

Complaints, if any, regarding fittings and fixtures etc. provided in the Apartment
will be required to be brought to the notice of RDPL within 15 (fifteen) days of
the ‘date of possesslon”, In case the allottee(s) falifs) to take physlcal possesslon
of the Apariment upen being called upon te do so by RDPL, complalnts of any
nature Including complaints in reation to fittings and fixtures etc. shall not be
enfertalned and in such an event, the alottee(s) shall take possessien of the
Apartment on “as is where Is* basls.

Tne courts at Kolkata shall have exclusive jurisdiction in all matters concerning
this transaction.

Signature of Sole/First Applicant

HiL-AN D

RDPL reserves the right to effect any changes to the structure and manner |
which the Apartments will be transferred to the aflottess,

RDPL may assign its Interest or delegate or nominate all or any of its rights an
tesponsibilities hereunder to its successors or any other entity as it may deem i

RDPL, at its sole discretion, may change, refax, delete, add or modify any of th
conditions stated hereln. The aliottee shall not have any claim of compensatio
in case of such relaxation or modification. In the event that a request fe
modification or amendment of any conditions with respect to the allotment j
tecelved from the allottee and accepted by RDPL, the allottee shall pay a
additional charge of Rs.5,000 {Rupees five thousand) for any such modificatiol
or amendment to RDPL,

No fallure to exerclse and no delay in exercising on the part of RDFL any right
power or privilege hereunder shall operate as a waiver thereof tior shall an;
single or partial exercise of any right, power or privilege preclude any other o
further exercise thereof or the exercise of any other tight, power or privilege.

All rights and remedies of RDPL under the GTC shall be in addition 1o all othe:
legal rights and remedies belonging to RDPLand the same shall e deemed to be
cumutative and not alternative to such legal rights and remedies as aforesaid
and It Is hereby expressly agrecd and that the cancellatmn of allptment for any
cause whatsoever shall be without prejudice to any and all rights and claims of
RDPY, which shall or may hiave accrued prior thereto,

Hany, pmwsion of this GTC shall be held to be Hllegai, valid or unenforceable, in

whole orin part, under any enactment or applicable requirements.of applicable

*law, siich provision or part shalt o that extent be deemed rot to form part of this
GTC, and the legality and enferceabulity of the remainder of this GTC shali not e

affected,

) Notwnthstaﬁding anything stated herein, the allotice acknowledges and

irrevocably agrees that possession of the Apartment shall be given by RDPL to
the allattee, subject to the allottee’s compliance with the provisions set out in
these General Terms and Conditions and the Payment Schedule and upen timely

" paymentof aliamounts lncludmg all feas and taxes and duties, by the allottee,

ROPL has incurred substantial expenditures [n-the development of “Hiland

Greens” and any cancellations./ defaults on the part of the aliottee(s) result in

tosses which are suffered by RDPL. The ailottee(s) hereby irevocabiy agree that

that all service charges levied/forfeltures made by ROPL In accordance with the

terms of this GTC are reasonable. Further, the allottee(s) hereby agree and

acknawledge that ne claims shall be made by the allottee(s) In relatmn to any

amounts forfeited or any sérvice charge levied by RDPL under this GTC,

No request for any discount / waiver on any account whatsoever will be

entertained by RDPE.

aa. The allottee(s) shall not divide, sub-divide or demolish any structure of the
Apartment or any partion thereof or cause to make any new construction in
the Apariment.

ab. Service charge wherever mentioned shall attract service tax as applicable
and TDS and all payments specified in the Payment Schedule shall be
exclusive of applicable tanes which shall be borne by the allottee,

ac.  Any taxes / duties /cess / levies Imposed by any statutory authority not
mentioned anywhere in these General Terms and Conditions shall be
lmpased on the allottee wherever applicable, Any change In existing rates
of taxes / dutles / cess / levies imposed by any statutory atthority, whether
prospectively or retrospectwe{y, shall also be applicable to the allottee as
per statutory requirements.

ad. The alloltee(s} shall not use the said Apartment for commercial purposes or
use the same for any Immoral activities or manufacturing or processing
works or storage purpose or any other purposes save and except exclusively
for residentlal purpose,

Signature of Second Applicant

Siénature of Authorized Signatory with Seal
{enly for Other Entity (IES))
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af,

ag.

ah. -

al,

‘aj.

After taking the possession, the allottee(s) may makg.:non-structural
changes / aesthetical changes to the Apartment, subjecto prior approval
and cansent of RDPL and/or the Manager. The-allottee(s} shall not make
any such additions or alterations in the Apartment that may cause blockage
or Interruption in the smooth flow of common areas and facilities within
the complex and/or cause damage ‘or encroachment on the structures of
the building(s} in the complex.

internal wiring for electrification will be provided for each Apartment.
However, the allattee{s) will have to apply to CESC individually for
obtalning supply of power and meter for thelr respective Apartments. The
allettee(s) shali be required to pay the appiicable security deposit and/or
other charges for the same to CESC.

Thie Submission Centres as will be communicated have merely agreed to be
the collecting agents for the acceptance of application forms as prescribed
by ROPL and are not involved / responsible for the development of “Hlland
Greens” ar the finandiaf status of RDPL.

ADPL shall provide detailed Do's and Don‘ts during handlr{g over possession

of the Apartment to the allottee(s). Please note, the same shall be-

considered to be an integral part of this GTC,

The last date for sale of application kit and apphcatmn form may be
extended by ROPL at Its sofe discretion.

Inthe event that any documents afe misplaced, RDPL reserves the right to
ask the applicant to resubmit-the documents to RDPLand also reserves the

_nght1o reject the application, if the same are not provided.

Hll,.-A.-ND

19. INDEMNITY

The allottee will ablde by the terms and conditions of these General Tern
and Conditions and applicable laws. In the event of contravention ¢
non-compliance, the allottee will be liable for all the consequences a
provided under these General Terms and Conditions or otherwise, Ifany o
Is caused to RDPL due to any act or negligence of the allottee, the allotte
will indemunify RDPL for such loss.

20, DISCLAIMER -

ROPL and its affiliates, officers, directars, employees, agents, meinbers
servants shall not be liable for any direct, indirect, punitive, incidental o
consequential foss, claim, demand or damage suffered by any person due
loss of documents, delay In postal services and any ather eventualitie:
beyond the control of ROPL and its affillates, officers, directors, empioyees
agents, members, servants.

I/we have read and understood the above mentioned Terms and Conditions and agree to abide by the same.

Er

Signature of Sele/First Applicant

- Signature of Second Applicant:

- Signature of Autherized Signatory with Sea
{only fer OtherEntity (1ES))
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Description DATE Rs

Application Money 14.02._2014 50,000
Allotment Money 25.03.2014 2,37,750
1st Instalment 28.05.2014 9,250
31.05.2014 3,56,001

31.05.2014 11,000

2nd Instalment 31.10.2014 2,64,454
3rd Instalment 21.08.2015 1,48,821
21.08.2015 35,409

4th Installment 24.12.2015 2,81,706
5th Instaillment 15.03.2016 1,84,453
6th Instalment 15.03.2016 1,84,453
7th Instaiment 12.05.2016 1,63,112
03.06.2016 21,341

19,47,750




