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Promita Majumdar <promita.majumdar@gmail.com>

URGENT:Refund for discontinued project - Usashi Kingtown Newtown Application
No. KTNT 2849 

support@evanieinfra.com <support@evanieinfra.com> Wed, Jan 13, 2021 at 6:07 PM
To: Promita Majumdar <promita.majumdar@gmail.com>

Respected Madam, 

Hope You and Your Family are Safe in this Covid-19 situation. 

We are in receipt of your email. We are humbly  sorry for the inconvenience for delay with respect your fillings. As we had
reciprocated over email quite a few time regarding the refund payment, madam you can understand the current financial
unstable situation through out the world which has occurred due to sudden Covid outbreak. We on part of our company is
also passing through this crises situation. But we are hopeful that the situation will be under control within few month. 

Madam, we honestly put forward due to the huge Covid outbreak we could not stick to our commitment. But we assure
we would make the refund payment once the Covid outbreak situation is under control. 
Madam, we have bonafied intention of clearing your refund payment against cancellation but due to the Covid outbreak
and current financial unstable situation things got haphazard. We also assure your investment is totally secured and
trustworthy in our company. 

Kindly cooperate with us otherwise we will face irreparable loss and injury. 

Thanks & Regards 
Usashi Realstates Pvt Ltd. 
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