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PUBLIC NOTIC

The West Bengal Houosing Industry Regulatory Authority. netified under section 20 (1)
of the West Bengal Housing Industry Regulatory Act 2007, take up the complaints filed under
Section 31 of the Act for adjudication in terms of procedure prescribed under Rule 36 (21 of the
WBHIRA Rules 2018, following summary proceedings under Civil Procedure Code | 908

exercising powers of Civil Coutt.

A large number of complaint cases filed by home buyers. some of the cases by sellers
(Promoters) have been concluded successfully, extending relief to complainant, WRHIRA
Authority hears cases on rezular basis Between |11 am to 2.30 pm on working davs i open cour
in - Authority office and all the proceedings of the cases are available on website al

https:/fhirawh,sov. .

On assessment of feedback and response of parties following information is reiterared

tor guidance of the parties 1o the complaints:-

L. Complaint can be filed by any ageticved person in terms of provisions under Section 3 |
of the Act. whether buvernis) of the property o the promoter. Such complaint has o be
filed online filling up requisite fields and paving fee of Rs 1000/~ by net banking or dehit
card In terms of Rule 36 (1) of WBHIRA Rules 2018, Let it be clarified that no cormplaint
15 accepted on email or by post. Further, any complaint filed online without payment of
Rz [000V- tee or written complaint forwarded by any autharity 1o WBHIRA email! Office

o consumer portal etc without proper complaint filed on hirgwb.poy.in online are pot
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accepled ss valid complaint by WBHIRA Authority. A valid complaint with awo
senerated complaint Case number COM-000111 is taken up for hearing and orders by
WHHIRA,

Liser manuil can be downloaded from hirawh gon.in website that explains step by step
procedure for ereating user log in for firdt time users and procedure about how 1o file
complaint uploading supporting documents und payment of dee. For any assistance,

WRHIRA Authority Oitice may be contacted at landline numiber 033-24160606 o email
secy.hira-wb@gow.in available on websile.

Complainant has 1o take carc that complaing petition once completed is required 1o be
signed on last page of format as downloaded from portal and signed copy is reqaired. 1o
be uploaded on portal, Alternatively, hard copies duly signed by complainant has 1o be
filed in office of WBHIRA Authority by post enclosing supporting  documents
Additional documents like voluminous agreement copies. brochure etc can be altached 1o
original petition at the time of first day of hearing before WBHIRA Autharity, Unsigred
eomplaint or complainl nol suppored by necessary supporting  documents 0 prove
allegations like sale agreement copies, mopey receipt or amy other document that can
prove contraventions of any segtion of WBHIRA Act 20017 alleged in complaint makes

this liahie to be challenged by respondent party and hence rejection.

Oince complere complaint petition is filed, next important pount is correct address of the

respoident and service of complamt petition with postai receipr. WHBHIRA Autherity

office serves netice with complaint petition as per address given by complaimant.

Mention all available contact addresses of complainant as claimed on brochuree, com pany
address and office of respondent. Complaint cases are being deocided in maximum three
dates of hearing when service of complete complaint petition i= done on before first dae
of hearing and both partics attends on lixed day of hearing. Generally. it takes 45 1o bl

days in final disposal in such cases,



LI}

Sitbmission of copy of sale agreement or Allotment letter with GTC, date wise payimen
receipts and communications made with respondent company expedite the case. In case
of prayer for refund or penalty tor delay in possession. provisions of sale agreement
between the parties is the foundation of adjudication save and excepl provisions O
Section_ |% of the WBHIRA Act 217 read with Rule 18 of WBHIRA Ruoles 2018 o
specific provisions of Section 12 (3) related 1o cancellation oF sale agreement, Secrion 4
to 16 of the Act, Complainant has to specify the sectiom of the Act which s slleged 0

have contravenesd,

Complaint is required o attend hearing personally or may authorise any lamily member.
Ld Advocate or pleader engaged by accepiing Vakalatnama is also allowed 1o represem
comphainam, In case of companies, Director of the company or authorised signatory of
company or olficer working tor company duly authorised by the company can represent

before WBHIRA Authorivy. Appearance of any other person is generally not permissible.

All documients. submissions and affidavits in-a complaint case should be filed before
Authority, serving copy to other party. Communications on email are generally nom
allowed 1o be considered 1o decide cases except hard copies of emails as evidence filed al

the time of hearing.

Final orders of the WBHIRA Authority, if not complied within prescribed time. can be
executed by WBHIRA Authority on filing of execution prayer. No fee is charged on such
pravers, to be filed on writing in WBHIRA Office or submitting the same by posk with

copy served 1o respondent.

List of cases (o be heard are posted on website under NOTICE section, in addition 1o

notice by post and email,

Fmablv. WBHIRA Act 2007 came mto effect from |5t June 2018 and therefore provisions
af the Act are applicable 1o cause of actiom arising theveafter. Complaint under Section |8

af the Act related o non delivery of possession or no retund For discontinued project are
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For any further clarification/ assistance lee] free send your query by email ol

whiggery.in or visit WBE IR A Authority Office during working hours.

Date 111272019
Wesi Bengal Housing Industry Regulatory Authority



